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Madison, WI 53717 

Phone: 608.664.9110 
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REDACTED - FOR PUBLIC INSPECTION 

June 29, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Rece\ved & \nspectad 

JUN 3 O 2015 

FCC Mailroom 

2015 ETC Annual Report of Grafton Telephone Company (SAC 341020) 

Dear Ms. Dortch: 

On behalfof Grafton Telephone Company, Kiesling Associates LLP fil es the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Grafton Telephone Company seeks 
confidential treatment under Protective Order for section 54.3 J 3(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 

section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.3 I 3(a)( I ).
3 

Please direct any questions about this filing to the undersigned at 608-664-9110 or 
rabrams@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i\~ (L,4b~--.:, 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Office of the Chief Clerk, Illinois Commerce Commission 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund el al .. WC Docket No. 10-90 el al .. Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(1)(2). 
3 
47C.F.R. §§ 0.451, 0.459, 54.313(a)( I). No. of Copies rec'd.__.O._+-'--'-{ __ 
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Marlene H. Dortch, Secretary 

8517 Excelsior Drive Phone: 608.664.9110 
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Received & Inspected 

JUN 3 O 2015 

FCC Mailroom 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 
2015 ETC Annual Report of Grafton Telephone Company (SAC 341020) 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Grafton Telephone Company (the "Company"), Kiesling associates LLP hereby 
requests withholding from public inspection certain information contained in an attachment to the above 
referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1• The 
Company provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

I. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.3I3(a)(1 ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F .R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)( I). 
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Kiesling Request for Confidentiality, Page 2 

REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories.'15 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive infonnation related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving territory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. In a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company's 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order") at para. 9 citing Section 54.202(a) {I} (ii). 
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Kiesling Request for Confidentiality, Page 3 

REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i,t,.....;4 rt. Ab"'-~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Office of the Chief Clerk, Illinois Commerce Commission 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



<010> Study Area Code ) 41 020 

<015> Study Area Name CRAPTOH TBL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact Le i gh Sickinger with questions about this data 

<035> Contact Telephone Number: 6187863400 e xl . 

Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Email ot the erson Identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _ 

I { Q<-- check box if no outages to report 

~::,'::·:~:::: :'.:"' 'l'' I 

0 

I 

Received & Inspected 

(comp/ttt orro<Nd -k<hHt/ { 

(complrtt ottochtd worhht1f} { 

{ 

I 
I '~'~ (ottodl dnct1p<Jw docul-m-tn-t} ---I.I~--

I { ~ 
<320> Unfulfilled Service Requests (bro;a::db::a:.:.n::d:...l _ __:·=o=====L-----------. ~ 

Detail on Attempts (broadband)! I ..,I ___ ...ul IRJNS..,.:a;i-~ 
~-----..,.-..,.-.....-----------------' (ottoclt dtscrlpt/wdocumrnt} 

<330> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._o ______ ---i 
Mobile ... o_._o ______ __. { II " 

Number of Complaints per 1,000 customers (broadband) 
Fixed ,o.o 
Mobile '"0- .-0--------1 

{ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consu .. m-e-r""'P=-r-o-te-ct-.-io_n_,R,...u"'le_s_c=-'ompliance (clt td: to lndkott c<tti/1Ct1tlon} { II " 

<510> 
I "'"'"'"·"' 

<600> 

<610> 

<700> Company Price O erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? 0 (!) 
<1000> Voice Services Rate Comparablllty Certification 

<1010> 

(ottochtd dtscrlptlw d0<um1nt} 

attoch1d d1scrlpr1w documtnt} 

(comp/rt1 anachff wott.stu!H) 

(comp/rt• ottod>td wo1hMrt) 

(complftt attacMd wortJhttt) 

Ii/ yn, complttt ottoch<d worlc1hHt) 

Ives 

(attach dtscriprivt documMt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (1/not mtct ro 1m11cottcm•ft<otl«1J 

<1110> (comp/<«ottochtd-*">ttt} 

<1200> Terms and Condition for l ifeline Customers 1comp1rr•onochtd-ts1><rr1 

Price Cap Carriers, Proceed to Price C•p Additional Documentation Worksheet 

Including Rote-of-Return Carriers olfi/ioted with Price Cop Local Exchange Carriers 
<2000> (cit.ck to indicor. cfflifl<otl0t1} 

<2005> {compltt•otta<htdworluhttr} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch«k to indicate certification} 

(complfte attochf'd wOfhhHt) 

{ II { 

__ , __ !!.__....;..{ _ _, 

_ _ , __ l ._I _, _ _. 

.._____.I~ 

{ lfW 

llBI 
{ 

{ 

Page 1 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(100) SeMc:e Quality Improvement Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

30020 

GRAPnlff TBL CO 

201, 

lAigh S1ck1n9•r 

'1B78'HOO ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> l•ick1nger9gtec .net. 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed w ith the FCC? 

(yes I no) Q® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54 .202(a) "5 year plan" on file with the FCC, as it relat es to your provision of 

voice telephony service. 341020111!2 . pdf 

<ll2> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress t owards meeting plan targets 

<114> Report how much universal service (U5F) support was received 

<115> How much (USF) was used to improve seMc:e quality and how support was used to improve 5e!Vice quality 

<116> How much (USF) was used to improve selVice coverage and how support was used to improve selVice coverage 

<117> How much (USF) was used to improve seivice capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC FOrrn 481 

OMB cOntrol No, 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION 

(2:00I Service <>utace ~(Voice) 

Data Collecdon f«M 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

341020 

GRAFTON T EL CO 

2016 

<030> Contact Name · Person USAC should contact re~lfl&!his data_ ______ Leigh Si ckinger 

<03S> Contact Telephone Number· Number of person identified in data line <030> 6181863400 e.xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> l•ick ingeregcec . nee 

<220> 
NORS 

Re~rentt Outage Start Outage Sta rt ouuceEnd Outage End Number of 

Number Date Time Oate Time CUstomers Affecttd Total Number of 

Customers 

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

DidThisO~ 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Prewntative 

all that aoolvl (Yes/ No) Resolution Procedures 

Page 3 



-~.,...... ............ ~ ...... 
~'°"" ·:.' ,+,'.j~}:~:.}'" .;:. · .. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

REDACTED - FOR PUBLIC INSPECTION 

341020 

GRAFTON TB[, CO 

2016 

<030> Contact Name · Person USAC should contact regarding this data Leiqh siok\nqer 

<035> Contact Telephone_ Number · Number of person identified in data line <030> 6187863400 e x t . 

<039> Contact Email Address • Email Address of ~~son Identified in data line <030> laj_£_k!"9_er9gteo . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2015 I 

Page4 

<703> r ~ -., fI.,l! . - ... q... ~ !'.' ·· --=+o::· .- •.-+03'' ·~ ·" ··P. ~ ..&..~ . PS: ?· " --...- ....,.. :·· ~ - ·" ~ ·~·t1'f'l!'R~:tK.:;~-1 
•-<aJ.> ' i;.,~· ~ .· <a3> <iil> . - .• '1. 411>' . ' ' ·, . < . - .- -> ;-./~~ " <bl!> . <b5'! :i." ' . : '.~. : .... <0'°.0. :,;. ~-, ... 

Residential Local Mandatory Ext ended Area 
State Excha• (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Univel'Slll Service Fee Service Charae Total per line Rates and Fee: 

c - - - · ___ .... _ _. ... -~•--&..--• 

-- - - - - - --

Page4 



REDACTED - FOR PUBLIC INSPECTION 

Page 5 

,f 

<010> Study~Atea Code 341020 

<OlS> Study Alea Name GRAFTON TEL CO 

<020> Program Ye;ar 2016 

<030> Contact Name - Person USAC should contact rl!£ar<fing this data t.eigh Su:kinger 

<035> Contact Telephone Number - Numbe~of person identified in data line <030> 6187863<00 ex~. 

<039> Contact Email Address - Email Address of i>efSOn ident ified in data line <030> lsick.in9er9gtec. net 

<711> 
r"""""'" - --..- l l'lhu i;-i:.- · f.fl: ,..··~.,,:.:,{ · ··· ·b~~·~· ~.~.(: ~~~';·· . .:.._:·~~i:~ ' --.... ,,... . !~'411> ':1 ... ~~.f.· ·:M;;~ -~ 

~ - ~ 
<al> «> <d1> ~ 

Broadband Service - UU&e All-ance 
State Reculated Download Speed Broadband Service - uuce AllOW>ln<e Action Taken When 

State Exchance (IUC) Residential Rate Fees Total Rate and Fees (MbPS) Upload Speed (Mbps) (GB) Umlt Reached (sel«f) 

<"'-- . -..J - - - --- _ ... .. "'' ... _. ·--· 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page 6 

~"°"" 
·" 

<010> Study Area Code 141020 

<015> Study Area Name CRAFTO!I TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data L<!iqh sick!nqer 

<035> Contact Telephone Number · Number of person identified in data line <030> 6181863400 ext. 

<039> Contact Email Address· Email Address of ~son ldentifie6!n data line <030> la~~king~egtec .net 

<810> Reportirlg carrier Grafon Telephone COftlP&nY 

<811> Ho lding_fompany Grafton Communications, Inc . 

<812> Operatinjl Company Orafon Telephone Company 

<813> r -· .·. .~·~·~:·,:~~~Y)~~'1",;;r~11".f~::~: .. ~· .. ~Js·.·1~·~1'.~'·~ ... ~-~·1· q"h · 'i~~'S1· "'~cil>.1'18° ·~'l" :~· ...... .,._~~~-~ ~t.~:~~' . ~!'.~~ ~ot' ... ;~' r.1 ~·~·7;r~ 
.• 
~ .., ' " 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See au 1cnea worKsni ~et --

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 3'1020 

<OlS> Study Area Name GRAFTON T8L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Leigh S l c k >nger 

<035> Contact Telephone Number - Number of person identified in data line <030> 6187863400 ... . 

<039> Contact Email Address - Email Address of person identified in data line <030> laie:kingeregtec .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) inc.ludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 

Not Applicable 

~ 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

-..;__~ .. 

<010> Study Area Code 1uolo 

<OlS> Study Area Name GRAFTON TSL co 

<020> Program Year l01' 

<030> Contact Name - Person USAC should contact regarding this data ___ 1.e~9ti Sickinger 

<03S> Contact Telephone Number - Number of person identified in data line <030> n87an•oo ~xt . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> loick ingeregtec.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). 

<ll30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Pages 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page9 

<010> Study Area Code 141020 

<015> Study Area Name GRAFTON TEL CO 

<020> PrograrnY_ea_r~~~~~~~~~~~~~~--~~~~~~~~~~~~~ 
<030> Contact Name - Person USAC should contact rega!cfir'lg this data Ldqh stcktnqu 

<035> Contact Telephone Number · Number of person identified in data line <030> 6187863400 ut. 

<039> Contact Email Address· Email Address of person identified in data line <030> i.ickloqe(e<itec. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I ""'""'"~' -] 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
a::z::J 

rn 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year t.iRAYIVN" ~ -cu-

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact Telej>hone Number· Number of person identified in data line <030> 
i..e rgn- ~--i-c-JU?\ger 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset a~s charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is ac.corate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 
<20lla> 3rd Year Certification {47 CFR § 54.313(b){l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){l)) 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c){3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313{c){4)) 

Price cap carrier Connect America ICC Support {47 CFR § 54.313{d)) 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I - UJ 

I . . . . . . . I 
Na~ of Attached Oocument(sJ listing Required Information 

--

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I =:J 
pursuant to§ 54.313 (e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameot 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

.. ~· 

<010> Study ...... Code liH~O 

<OlS> StudyAru N..,,. _GAAFTON TEL CO 
<020> Procram Yu r 201~ 

<030> ContKt Name • hnon USAC i.houkl contact rqardttlc ttw1 data Le iqh Sickinqe~ 

<OlS> Contxt TdrtphoM Humbef · Number of penontdenbfied tn dM;aline <030> 6187863400 ext . 
<039> Contact EmM Addre-u · l m1i1IAddrnsof pet\On ~Ufi:ed ln dm line<030> ls1cltinaer9a:t~e .n@t 

Ol(CJC tho boxti - to •ot• <°"'pliaftu Oii fa flw ~·· -W.. -llty plan (p<n<l- to 47 CR f 54.202{1)) and. for ptholt«fr Mid~ .....,rlnc c~ with die flMndll ,.paninc reqviremonts set fo<tll in 47 
Oil f 54..JU(f)(2). I 111.U..rc~ 11\ot IM infonnation ._....,on this fonft ••din llM documonu - bol- ls -..me. 

(3010) Procress RcpononS Yur Plan 
Mile<toMCenfflutlon (47CfR § S4.313(f)(IK~) 

341020il3010 .pdf 

Name of Attached Document Usbl'1:1 Required Information 

Please checi< this box to conflnn that the anactied dorument(s). on line 3012 contains the required Information pursuant to 
(3011) § 54.313 (f)(1Xo), the carrier shalt provide the numb«. names. and addresses of community anchor institutions to wlllch l>fl9an 

providing accoss to bt'oadband service in the preceding calendar year. m 

(3012) Community Anchor lnstltuUon• (47 CfR § S4.313(f)(l )(ll)) 
1,.. ... ,, .. ,, ... . . . . . I 

(3013) ~your company• Prlv .. efyHtld ROR Carr~ (47 CfR 5 5UU(t}(2)) (Y01/No) • 

Name of Attached Document UsUna Requ1t.o: 1111omu1t10n ~ 63 
(3-014) If ves. clo.i Y"X'' comp.1ny 11'4t the RUS annual report (Yes/No) e 
Please che<:k these boxes to confinn that the atlaehed documenl(s). on Une 3017. contains the required infonnation pursuant to§ 54.313(1)(2) compliance requires; 

(lOlS) Ett<tronl< c.opy of ttltlr ~nnu~ RUS reports (()pefat1n:1 Report for (0 
Tel«omtnwnk.atton'S 6orrowtr1) 

"'"'_., .......... '""""'"'""""'"''""""""~I- ... - ICI I 
(3017) K the r...,..ue is yes on""' lOt•. •tt>dl Vo"' company's RUS annual 

rirpott and al r~uifed documen~&on 

N:ame of Attxhed Ooc.urnent usuic Mequueo 1nrorml'b0n r"'\,./'::\ 
(Vos/Nol~ (1018) tf the response is no on..,.,. 1014. k Y'04'f company 1Vdit41d1 

rf the response tl ya on ••n.e 3011, P"He d\ed the boRS below to 
conf1rm your submKMOn, on 1'ne )026 purwant to§ S4.JU(f){2), c.ontwts 

(3019) tither •copyof0-1Ud~financ:lat.ut...-o;or(2) 1flnoocWr-' 1n•fom..tcompM.ablotoRUS()pcr-&R4po<tforT--nkotions c:::::J 
(3020) o.:.::u.-it(s) for Balance ~ Income suite._.i and Stat&meM d C8$h Flows D 
(1021) M~ lene< and audit op;n;on Issued by lhe independent c:enffied public accounlant that pelfofmed lhe c:on-cianYs financial audit D 

H the res-ponw is no on line 1011, P*eH« chtd: the boM'S btbw 
to confirm your submlSikm;, on HM: 1026 pur1u1t1t to § S4.31l(0(2), 

contWis: 

(3022J C.opy ot theit financial statement which has been subject to review by Ml 

in~t certif'9d public .accoununt; or 2) a fln.andill r•port in a 
fofrnat comparable to RVS Opt:ratin1 Report for lelecommunkations 

rn 
8orro'Nti'S, 

Underlyin1 ififormat1on subjected to I review by an independent certified rn (30231 

~- m (3024) Underlyin1 inf0<mation subJecttd to an otficl'r certiflcat'°n. IIZJ 
(302S) Document(s) fOf Balanoo Shoot. Income Statoment and Statement cl Ca;;;;;.sh= A""'ows=----------------------

(•"I -h-"""''""~-~- r"°""'' "' ___ 1 
Na~ ot Attached Document liniflC R*<auir«d tnformauon 

Pace 11 

P"C'I II 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAiuCode 341020 

<015> Study Alu Nam. GRAf'l'()N TEL CO 

d)20> Proeram YHI 201~ 

<030> ConUct N-amc ·Pen.on UW should cont.Kt rfCM'dtna tt.J NU Leigh Sickinger 

<OlS> Contact T~ Numbet • Number of penon kkonbfted in dirta tine <030> 618 78634 00 ext 

<039> Contact £m.ai1Addrt"U • Cff\.llilAddreuol pttlOf\ldtntrfied .ndata 1'nc <030> lsiekino~reo:t.ee .net. 

Financial Da~ Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

I REDACTED 

Nome ol Att.o<:hed -...,...., Usti"C A-""" tnfom111tlon 

Pac• 12 

hpl2 



REDACTED - FOR PUBLIC INSPECTION 

... , . 13 

<010> Study Area Code 34102 o 
<015> Study Area Name GRAFTON TE'.L co 

<020> ProgramYear 2016 

<030> Contact Name· Person USAC should contact regarding this dato t.el gb Sickinger 

<035> Contact Telephone Number. Number of person identified in data line <030> 6187863400 ext . 

<039> Contact Email Address · Ema II Address of f)!rson Identified In data line <030> lokkl rqer!qtec . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc•tlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my rnpon5ibllltles Include ensurln1 the ateuracy of the annual reportins requlrem..,ts for unhlersal servk:e support 
io'edpl..,U; and, to the best of my knowledge, the lnform1tlon reported on this form and In any attKhments ls accurate. 

w.i1me of ReportinR carrier: 

Si.nature of Authorized Officer: Dote 

Printed name of Authorized Officer: 

Tiiie or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportinc Carrier: Fllln1 Due Date for this form: 

Persons willfulty mJklna false st1tement1 on this form can be pun I.shed by nne or forfeiture undtr tht Communic1Uons Act of 1934. 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Title 18 of t ho United St1t11 Codt, 18 U.S.C. § 1001. 

Page 13 
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REDACTED - FOR PUBLIC INSPECTION 

Page 14 

<010> Study Area Code l U 020 

<015> Study Area Name OIUIPTOll TEI. CO 

<020> Pr mYear 2016 

<030> Contact Name - Person USAC should contact !!JUdinf thisdota t.e lgh Sick inger 

<035> Contact Telephone Number · Number of person Identified lndota line <030> 6 l8 716H OO u t . 

<039> Contact Email Address - Email Address of person Identified in data line <030> t akk i ngor!gt ec .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aut horize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (N.,,,. of Agent) Ki ealing A1aoc iate1 LLP 11 authortled to submit 1IM lnfonn.Uon rtpc>Nd on behalf of 1IM reporting corrt.r. I 
aleo .,.r111y that I am an oftlcer of 1IM ropor1ing corrt.r; my rt119<>nalbllltl .. lncl..O. enaurtng 1IM aceuracy of the annual datl reporting roqul......,,la provided to the outhorl&td 
-uent; and. to Ille beat of my knowledge. the roporla and data pn>vtdtd lo the authortzed egenl 11 accurela. 

Name of Allthomed Aaent: Ki eel ing A• aociat•• LLP 

N1me of Rennrtirw: C.rrier: GIUIPTON TltL CO 

Sl1111ture of Allthorlzed Officer: CERTlPI BD ONLI NE Dote: 0 6 / 2 9 /20 15 

Printed name of Authorized Officer: Leigh Sick in<1ec 

!Title O< oosltlon of Auth0<l2ed Officer: Vi ce Pre•ident 

Ttleohone number of Authorized Officer: 6187 8 63400 ext . 

Study Area Code of Reporting carrier: 3410 20 Filln1t Due Dote for this form: 07101/2015 

Penoni wiJtfully maktn1 f1 lse Slatemenu on this form"'" be punished by fine or forleltur• under tht Communk.aitions Act of 1934, 4 7 U.S.C. H 502, SOJ(b}, or flne or Imprisonment 
under Title 18 of lhe UNted States Code, 18 u .s.c. t 1001. 

TO BE COMPLETED BY TiiE AUTHORIZED AGENT: 

Certi fication of Agent Authorlted to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Cartier 

I, as ogent for the reporting tarrier, certify that I am outllorlztd to sub mil the 1nnu1I r19orts for unlvtfSlll Mrvke support re<iplents on behalf of the reporting carrier; I hove Pfovtded 
he doll repotted herein bosed on dato PfOYlded by the reportlnr carrier; a nd, to the best of my knowledge, the lnformetlon reported herein Is accurate. 

Name of Roportln& carrier: ORAPTON TEL CO 

Nome of Authorized Aaent or Emoln""t of Aaent: Kiest ing Aasociates LLP 

ISl1111ture of Authorized Agent or EmDl<Wee of Aaent: CERTI PI 80 ONLINE Dile: 06 129/2015 

Printed no me of Authorized Aae nt 0< Emolovoe of Aunt: Robert R. Abrams 

ITitle 0< oosltlon of Authorized Agent 0< Emolow. of Aaont Cot1W1Unicationa Coneult• nt 

ITtle°"""t number of Authorized "-nt or E.m""-• of •-nt: 608664911 0 e.xt . 24. l 

Study ArH Code of Reporting carrier: 3 41020 Filins Due Doto f0< this f0<m: 07101 12 0 15 
·• 

Penons wiltfully m•ldr'I fabe natementi on this form can be punllhed by fin~°' forfeiture undtf the CommunKations Act of 1934~ 47 U.S.C. H 502, SOJ(b t or h or imprisonment under Tide 
18 of tho UNt1d Stiles Coclt, 18 USC. t 1001. 

- . 

Page 14 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

GRAFTON TELEPHONE COMPANY (SAC 341020) 

ATTACHMENT· LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 510 Service Quality Standards & Consumer Protection Compliance 

SAC: 
State: 

341020 
IL 

Name: Grafton Telephone Company 
Submission: 7/112015 

47 CFR §54.3 l3(a)(5) requires an ETC to certify that it complies with applicable service quality 
standards and consumer protection rules. 

Grafton Telephone Company complies with applicable service quality standards for local 
exchange telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA §730, 
Subpart E) which includes adequacy of service, answer time, service interruptions, outages and 
notifications. 

Grafton Telephone Company complies with consumer protection requirements including those 
found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), and 
those of the Title 83 the Illinois Administrative Code {ILGA §732), covering local exchange 
service obligations, payment and bi lling practices, procedures for timely reimbursement of 
customer credits, customer education programs, and (ILGA §755)meeting state requirements 
regarding telecommunications access for persons with disabilities. 

Grafton Telephone Company certifies it has complied with these requirements and will continue 
to comply with these requirements. 



Performance Data ..... ~~ 

REDACTEQ.-tFOR PUBU.C INSPECTION 
~ ate OT llllOOIS 

Illinois Commerce Commission 
Service Quality for Telecommunications Carriers 

Code Part 730.115 
Quarterly Filing 

Grafton Telephone Company 
for quarter ending December 31, 2014 

. Operator Answering Time· Toll and Assistance [730.510(a)(1)) 3.10 3.00 

a\iarterl r . ,Y 
.1·•, -Average 

3.90 3.33 
·~· · - ... · 

4'..79 .:1-:.i.: , 6. 18 

C. Repair Office Answer Time [730.510(b)(1)) 4.00 

D. Business or Customer Service Answer Time [730.510(b)(1)) 
' 

E. Percent of Service Installations [730.540(a)] 100.00% 
, • ~ ..:- ;._..; • - .:--1,i,_,v• "11~·""'-;.: ·_ .- :':"•,· .,., .t~ ~··r4-t".'""!~ -. '.. ··r ~ ",~·~···-:~- ·· 
F. Pei'~nt of OUt ~f·~Se!"=~~ _.,..~~i~J.\!' ~~.!fours r!~·~~il)J., ~,,. " 100.00% 

G. Trouble Reports per 100 Access Lines [ 730.545(a)] 1.88 

H. Pefeent Repeat Trouble RePorts [730.Ms'.(c)J 

I. Percent of Installation Trouble Reports [730.545(f)) 
.. · ~ · . . ,~;;: l':'! ·4'i~ .' '.,. 

J. Mined Repair A~lntfile,t_!tl7.~~(h)J ;~~./;. 

K. Missed Installation Appointments [730.540{d)) 0 

0112712015 03:58 PM Page 1 of2 

4.50 

100.00% 

100.00% 

0.25 

0 

0 

4.00 

4.00 
":;-.;.. 

100.00% 
..,. •.. 

100.00% 

1.27 

0 

0 

5.33 

4.17 

4.17 

100.00% 

· 100.00% 

1.13 

0 

0 

[15298-31350-44] v2-
nrt.?l\1? 



REDACTED..-tFOR PUBLIC INSPECTION 
::> ate 01 111mo1s 

Illinois Commerce Commission 
Customer Credits for Telecommunications Carriers 

Code Part 732.30 
Quarterly Fiiing 

Grafton Telephone Company 
for quarter ending December 31, 2014 

October Nouember Deoember 

A. Total dollar amount of all customer credits paid $0.00 $0.00 $0.00 

8. Num~ of cntdlts 1 .. uect for 1'9palrs • 30 • 48 hours 0 0 0 

C. Number of credits Issued for repairs • 48 • 72 hours 0 0 0 

' ·" o, Number of crtdlts Issued for 1'9palrs • 72 • ff hours 0 0 0 

E. Number of credits issued for repairs • 96 • 120 hours 0 0 0 

F. Number of cntdlts i .. ued for 1'9palrs > ~20 hours 0 0 0 

G Number of exemptions claimed for each of the categories Identified in 
· Section 732.30(e) 0 0 0 

H Number of customers receiving alternate phone service ...ther tMn 
• lvl • cntd •· 0 0 0 

Failure tC:H~~I Baelc Loe41I Exchange ~rvlce! ~ ~ N,ovember . - 0.C.~ber 

A. Total dollar amount of all customer credits paid $0.00 $0.00 $0.00 . -" 
8. Numbir of lnstallatlone efter 5 business d8ys 0 0 ' 0 

C. Number of installatlons after 10 business days 0 0 0 

D. Number of Installations efter 11 business days 0 0 0 

E Number of exemptions claimed for each of the categories identified in 0 0 0 • Section 732.30Je) 
F Number of customers receiving altermlte phone service rather than 0 0 0 • recelvl a er It 

Ml .. ed Apr)ointmenta Novem,,.r Deoe""'8r . 

• Total dollar amount of all customer credits paid $0.00 $0.00 $0.00 

8. Number of customers receiving cntdits 0 0 0 

Number of exemptions claimed for each of the categories identified in 
0 0 0 • Section 732.30 e 

Comments 

1otai. 

$0.00 

0 

0 

~lo~ 
0 

0 

0 

0 

0 

Totals 

$0.00 

0 

0 

0 

0 

0 

. . , ..... 
· · J'otall 

$0.00 

0 

0 

01/27/2015 04:08 PM Page 1 of 1 (15294-31355-44) v2-



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Situation 

SAC: 
State: 

341020 
IL 

Name: Grafton Telephone Company 
Submission: 7/1/2015 

47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 

Grafton Telephone Company complies with relevant sections for wireless ETCs in Title 83 the 
Illinois Administrative Code (ILGA §730, Subpart C) requiring it to make provisions to meet 
emergencies resulting from failures of commercial or power service, sudden and prolonged 
increases in traffic, illness of personnel, fire, storm, or other natural disasters. The company 
informs employees as to procedures to be followed in the event of emergency in order to prevent 
or minimize interruption or impairment of telecommunications service, and maintains an 
adequate number of hours of reserve battery power. 

Central Office batteries are maintained in accordance with Institute of Electrical and Electronic 
Engineers (IEEE) standards as adopted in Section 730.340, and generators are tested each week. 

Designated employees are informed as to procedures to be followed in the event of an 
emergency in order to prevent or mitigate interruption or impairment of telecommunications 
service, including rerouting of traffic around damaged facilities and the deployment of 
emergency power. 

Grafton Telephone Company certifies it has complied with, and will continue to comply with 
applicable requirements regarding its ability to remain functional in an emergency situation as 
set forth in 47 CFR §54.202 (a)(2). 



REDACTED - FOR PUBLIC INSPECTION 

341020il610.pdf 

Emergency Plan Graftqn Telephone Company 

AC POWER OUTAGES 

4-10-07 

1. Contact Power Company at Ameren CIPS 

2. If outage is during after hours contact: Ameren 

3. Fixed Generator is located 119 East Main Street & 1250 Grafton 

Hill Drive 

4. Portable Generator is located at 19942 Powerline Road (M. 
Arnold) 

5. Follow 911 Outage Procedure 

3-8-13 Updated 
Key Contact Persons 

Page 3 of4 

Page 1of2 



REDACTED • FOR PUBLIC INSPECTION 

341020il610.pdf 
Emergency Plan Grafton Telephone Company 

EMERGENCY COORDINATING CENTER (ECC) 

GENERAL RESPONSIBILITIES: 

In the event of a major emergency or disaster, the established "Outage Restoral Procedures" will 
be followed: 

OUTAGERESTORALPROCEDURE 

l. Contact the Dispatch Center at 618-786-3311 or After Hours 618-786-2300 

a. The Dispatch Center will follow their procedures in notifying the Dispatch 
Supervisor, I & R Supervisor, Central Office Supervisor, Central Office 
Technician and Network Reliability 

2. Contact 911 Coordinators -

a. Jersey County 911- 618-498-5571 
b. . Jersey County Sheriff - 618-498-6881 
c. QEM Fire Department - 618· 786-3300 
d. Jerseyville Police Departmcnt - 618-498-2131 

3. Contact Home Telephone Company (618-644-2111), Alhambra & Grantfork 
Telephone Company (618-488-2165), Madison Telephone Company (618-635· 
3214), if needed. 

4. Contact Switch Vendor: Genband-1-866-436-2263-
Express Routing Code: 1036; Support Access ID 3898315 

Dispatch for all possible personnel and equipment needed. It is better to have too much 
equipment and personnel on site than to require additional support later, which could 
lengthen the duration of the outage. 

4·10·07 
3·8·13 Updated 

Key Contact Persons 
Page 3 of4 

Page 2of2 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 341020 

<015> Study Area Name GAAM'ON TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding. this data Leigh Sickinger 

<035> Contact Telephone Number - Number of person identified in data line <030> 61 87863400 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> lsickingeragtec .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l / l/201 5 · I 

~.':7/~~~~:a~~~~~:/~:;~~~~:~·:::ry: · :~.:-<b~:B ·-~~"'.r. .. ~ ·· .. ':i~'~'\:~ 1JIM.~".T.:1;&,.~~~r/(:;¢~''.i' - ·~ ·:~~~ 
Residential Local 

State Exchange (ILEC) SAC (CETC) I Rate Type Service Rate 

IL Grafton PR 2 1 . 5 

State Subscriber Une Charge State Universal Service Fee 

0 . 0 0 . 0 

Mandatory Extended Area 

Service Charge 

o.o 

Total per line Rat es and Fee: 

21. s 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 3 4 1020 

<015> Stu<l)I Alea Name GRA.l'TON TEL CO 

<020> Program Year 2016 

<030> Contact Name · Pe<Son USAC should contact regarding this data Leigh Sick inger 

<035> Contact Telephone Numbe< · Number of person identified in data line <030> 6187863400 ext . 

<039> Contact Email Address • Email Address of pe<Son Identified in data line <030> lsicki~!_~_tec. net 

<711> .~ ~,.r -~. . ·~ ~ . ~;.~~ 
~~ ""'- ....-- - ·~.~·:--:;~;. - ·-~ 

-

7~~1? \f} . ~ ·.~ 411>.· <c> <di> : <dJ>,· 

Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 
Exchance (ILEC) Reiidenti•I State Regulated 

State 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When limit Reached {select) 

I t. 
Graf ton l4 . 95 o.o H . 95 l.O 0. 512 999999 

Other . Other; No Data Limit 

lL 
Gra f ton 

48.95 o. 0 48 . 95 ) . 0 1. 0 999999 
Other. Other; No Data L.imit 

IL 
Grafton 

S9. 95 0 . 0 59 95 5 .o l. 0 999999 
Other , Other; No D•t• 1.lmit 

IL 
Gr&!ton 

75. 95 o.o 75 95 
Other. Other; No Data Limit 

8 . 0 l . 0 999999 

Grafton Other. Other ; No Data Limit 
IL 105 . 95 0.0 105 . 95 10 . 0 1 . 0 999999 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 341020 

<015> Study Area Name GRAFTON T EL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regard ing this data Le igh Sick i nge r 

<035> Contact TeleEhone Number · Number of person identified in data line <030> 6 197863400 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> lsicki nger$gtec . net 

<810> Reporting Carrier Gr& fon Tel ephone comp• ny 

<811> Holding Company Cra.ft o n Communications, Inc . 

<812> Operating Company Gra f on Te l ephone Company 

·~f.~~?P.:flJ!J~<1:~ii.~-·~...,.~~,·~<' 'fl -·~s'1• 

Affiliates SAC Doing Business As Company or Br.ind Designation 

Grafton Technologies , Inc. Graft on Technologies, Ins. - GTi 
Grafton Long Distance Graf t on Long Distance 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions 

SAC: 
State: 

341020 
IL 

Name: Grafton Telephone Company 
Submission: 7/112015 

Grafton Telephone Company offers Lifeline service to qualifying subscribers. 

• Qualifying residential subscribers receive a monthly Lifeline credit of $9.25 (via 
the federal Low Income program), against the regular $21.50 monthly service 
rate. This benefit is limited to one per qualifying household unit, and for service 
received from a single provider. 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 

• Additional Charges for Toll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at toll carriers' standard rates. 

• No monthly or non-recurring charges for toll blocking features for qualified Lifeline 
subscribers. 

• Federal program eligibility for Lifeline service must be confirmed before the 
credit is issued. All subscribers must be recertified at least once each year. 

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty 
Guideline level, and/or participation in at one of the fo llowing programs, verified at least 
once each year: 

• Supplemental Security Income (SSI) 
• Supplemental Nutritional Assistance Programs (SNAP) - Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance for Needy Families (TANF) 
• Federal Public Housing Assistance (FPHA)/Section 8 
• National School Lunch - Free Lunch Program 
• Head Start (if income eligibility criteria are met) 

The Company's Lifeline brochure and Illinois Universal Telephone Assistance Programs 
(UTSAP) tariff with Terms and Conditions for these programs are attached. 

! -----



REDACTED • FOR PUBLIC INSPECTION 

Grafton Lifeline Brochure 

I<> nf'fPrmine your eligibility fa< link-Up an<J 
llleli1lC ..,,.,J 10 <.'nrufl in th....e programs, 

Ciral\on T clcphone Compan> 
I 10 E. M ftin St. 
Grtll\on. IL (•:!037 
(61 11)7~6-33 11 

All 01hers: Calf your lnc;.'ll telephone <.otnpdny 

Do you need 
Local Phone Service, 
but can't atf ord it? 
Yo..1 m.w be eligible fo1• g'ca1 ly rL'<luc .. d 
h•n•f phon;: lint" fnst,\l lation .ir1d a .:.rcdit 
e.1ch month tu lowc:.-r Uw t.ost ol your 
local phone s0rvl<'O>, 

The link-Up a nd I iitolln .. programs 
provide thc$c bcncfiu to cliKil>k' 
Individuals and f'1mllles. 

You're d11jihl<' lor the Link-up and 
lifeline progr.im• 1i you JMrtidpate 1n 
any of t~ following program>: 

• Mcdic.>id 
• k>Od Si;imps 
• TC'lnporJry l\ssi>tance to Needy 

r.~m•llM <Tl\NFl 
• Low Ill<'""" I lnmt• 1-n<."rgY 

A.SSISl.lncc (LIHEAPl 
• :>uppl;:mt.-ntal St!curlty 

hKonw (:'>:'>I> 
• I-rec N.lt1on.l l S<- ho<>I l 1m<'h 

t'rc'8ri•m 
• h'<l<-r.tf P uh l1< 11011<1"8 

1.1,..~"" / )it'IJV .. •1-,.. ,,,,,_,,. .. u,..,1.w-"trd br t.T'alc.1nMry Ct>.fllr!Ot1t.tont. Lonttll>utlo1h • '"' ,,,. "''""' ll 1NH~ft 11v.01hty 
duniwV<?. v' t:HthVt"t'.'U ";O t t'nh ..toll .'Sr, t-.n ~I p/wwHt br/k <" b> $~1dm~ • ( H•Uilu.flt'ttt<t ,,, 

u: . .\L I".<>. /l1n, J1;r.. ~fl'mt.tfj.•J,(. t: 6.11'1 1 ~ 

t onttJbc.1•101u •re 1~ ...... lJ"ff.., un " '"' u ,,,,. ,,,,,., h• the '-' \f(.•t'I' t41'Li ... ·••rl tw l.ov 

A.._ ...... the - ~ Aae-o CGfponltlon 
PO. BG>. 'lit!. S1>1il>QI •4 ....... 677()6 



REDACTED - FOR PUBLIC INSPECTION 

Grafton UTSAP /Lifeline Tariff Page 

lJratton Telephone <.,;ompany Seciioo 15 
3"' Revised Sheet No. 1.1 

Cancels 2"" Revised Sheet No. 1.1 

TF.LF.PHONE ASSJST ANCR rROGRAMS 

15. Is;iwbonc Affjslancc.f.t'P.grams {Cont'd.) 

15.2 .l.lni.Y..C(Ul TcJepbone s~ Mi•t.ancc Proenm CVTSAP> (T) 

A . Qmml (T) 

I . A one-time crodit of up 10 120.00, not 10 exceed 50% of the Iota.I connec11on (I) 
charge, will be applied to the telephone ins1allation etwae for each cliS1ble (C) 
•ubscribet or eli£lblc new subscribu, as deflJ)Cd in B .2 belo w. (C) 

2. To qualify for the program, the applic.nt inust p11tticirate in any o f lhc follow in(: (T) 
as.sutance programs, as rcqum:d, to eatabliah c:ligibility. lbe Dlinoia 
~nmcnl of Human Scrvicet will certify the applicant ' s part1c iparion iJl 
11"i11ancc prowams (•)and {b) below foe- purpose* or detcrmioiaa eligibility: 

a. Medicaid 
b Supplemental Nuuition Asaistancc Pro&J"&lll (SNAP) - fonnerly 

Food Si£mps 
(T) 

c . Supplcmcnlal Security Income (SST) 
d . Padc:ral ffouaina Anlatanoe Pm&":J"am 
e. Low looomeHome EDO'I)' Asaiuncc (WHEAP) 
f . National Schonl Luocb Prognim 'a free lunch program 
g.. Temporary A$listaooe to Needy }1111nlll.,. (TANF) 

J . lbe Telephone Company's vetific.ation form sjaned by the appliunt or (C) 
veriflC4tiun through the Oepartmait of HWlllln Scrvicmi ahalJ oonsli[U(o proof of 
income eligibility. 

4. Aulsu.ncc .shall be granted to one t1ocess line pea· low income houacbold. (T) 

:, , The t.rrSAP Pmwam ia funded through volunrnry contributions from Illinois (1'') 
cus1omera u de11Cribcd in 15.3 following 

LIFELINE SERVICES 

Customer's with Lifeline Service have 
unlimited local calling and have 
access to all long distance company's 
interexchange carriers) calling plans. 

Issued: 09/U/13 Mlke.i\nold 
V.P ./General M11oager 
Gratton, IL 62037 

RECEIVED 
SEP 2 4 20\3 

CHIEF CLERK'S OFFICE • 
l)ioai§ eommerce eomrn1SSiOC\ 

EffectJve: 09125'13 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 - Line 3010- Milestone Certification, 47 CFR §54.313(f)(l)(i) 

SAC: 
State: 

341020 
IL 

Name: Grafton Telephone Company 
Submission: 7/1/2015 

Grafton Telephone Company hereby certifies that throughout 2014, it took reasonable steps to 
provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 
downstream/I Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an annual survey, and that requests for such service are met 
within a reasonable amount of time. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481- Line 3012- List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 47 CFR §54.313(f)(l)(ii) 

SAC: 
State: 

341020 
IL 

Name: Grafton Telephone Company 
Submission: 7/1/2015 

The FCC's USFIJCC Transformation Order requires a listing of community anchor institutions 
to which the ETC newly began providing broadband service in the previous year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, community colleges, other institutions of higher education, and 
other community support organizations and entities." 

In addition to existing served subscribers, the Company did not newly begin providing access to 
broadband service to any community anchor institutions during calendar year 2014. 



REDACTED • FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

GRAFTON TELEPHONE COMPANY (SAC 341020) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


